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The City of Cape Town aims to achieve a 26 - 40% reduction
In the electricity consumption of mid-high income households.
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e Research, Research, Research
e Consumers unsure of which actions are effective

 Research established the need for simple authoritive
actions consumers could implement

 No Cost, Low Cost and Invest to Save
« Communicate the actions as simple tips
« Establish :

“Electricity Is expensive. Saving is Simple.”



Campaign content:
10 best ways to save at home (overall)

e No cost behavior
change

Turn the geyser temperature down to 60°c.
Use less hot water

Switch off equipment when not in use.
Reduce pool pump operating hours
Reduce excessive heating or cooling

 Low cost options,
Investing under
R1000

Install an efficient shower head.
Insulate geyser and water pipes leading to it.
Install efficient lighting

 |[nvest to save
options

Install a solar water heater
Insulate the ceiling




Campaign Structure

Electricity Savings

Campaign

_ Direct marketing
Above the line/ four Constrained

Broader City areas
approach ‘

¢

_ leaflets sent out with rates bills : B
Community
posters at 600 pre-paid vendors based
messages on pre-paid tokens, presentations
You-tube flashes, link J
S
Print and radi Targeted Knock and drop
- print media | Community newspapers
Caps, stickers, magnet [ Exhibitions Shopping centers, schools &
WY ~ Dedicated high traffic areas

Partnerships



Campaign ldentity
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Smart Living. Smart Saving.
For all the right reasons. THIS CITY WORKS FOR YOU
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e Long term approach required

* Provide simple tips and drive consumers to the website
for more information

 Engage consumers both on an emotional level as well
as a rational level.

 Emotional Triggers: Environment, Natural Beauty,

e Rational Trigger: Save Money, My Back Pocket



Emotional Approach:
Electricity could cost
more than you think.



Electricity could cost more than you think. @

Now more than ever, we need to save electricity. If we don't, it's not just higher prices that
will affect us. The axtra power stations we'll have to build will cost us our environment too.
Visit www. SavingElectricity.org.za for 10 of the simplest electricity saving tips you can follow. Forall the pght ressons oIS £ 1T WWEHRCS P YOI
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Rational Approach:
Electricity Is expensive.
Saving Is simple.



Pull Press

Electricity is expensive. Saving is simple.

Disconnect chargers and appliances when not in use and replace

regular light bulbs with energy savers to use up to 6 times less
Lo icl i Smar lmng Smart Saving.

electricity. Visit www.SavingElectricity.org.za for more tips. - the Fight reasces. THIS CITY WORKS FOR YOU
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Turn Flip

Electricity is expensive. Saving is simple.

Turn down your geyser’s temperature, shower rather than bath @

and fit an energy-saving showerhead to save up to 25% in
electricity. Visit www.SavingElectricity.org.za for more tips. el g
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THIS CITY WORES FOR YOU
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Poster

Electricity is expensive. Saving is simple.

Fallow thewe ligs Lo wve money on your electricity bill
For even more tips, vivt www SavingElectricity org za.
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Brochure
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Electricity is expensive. Saving is simple.
For top electricity saving tips, visit www.SavingElectricity.org.za
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Advice Booth

FROMNT VIEW

M‘ o
W Saving Biectricify.ceg 20

Eloctriclly b expensin. Electricity is expanzive,
Saving is simple.

h-\. ¢z

s

Fit Cover

EEmsame P

T
S

R

&F" @_l i

BACHK VIEW



Website

Electricity is expensive. Saving is simple.

ey et o st £ i For top electricity saving fips, visit www.SavingElectricity.org.za
THIS CITY WORKS FOR YOU
| City Home | | Sitz quide | Search| = Wed, 29 Sep 2010

City of Cape Town > English = Electricity Saving > How to save > At home Top 10

E How to save: At home Top 10
Click any tip below to view all the detalls on how to save.

1. Install a solar water heater
2. Insulate your celllng

3. Tum your geyser temperature down to 55° C
4, Use |ess hot water

5. Switch off equipment when ot In use Fit
6. Reduce your pool pump’s operating hours

7. Reduce excesslve heating or cooling Install an energy-efficient
B. Install an energy-efficlent showerhead showerhead. It's designed

5. Insulate your geyser and the water pipes leading to |t toaﬁ;etl::ielr}gtr;a:fr
10. Install energy-efficient lighting less electricity.
For more Information, select one of the categories from the Questions & answers tab on the |eft side of
PO
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Smart Living. Smart Saving.
For all the right reasons. THIS CITY WORKS FOR YOU

Sarah Ward

Head: Energy & Climate Change Branch
Environmental Resource Management Department

sarah.ward @capetown.gov.za - 021 487 2124/ 2284
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